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AUSTRALIAN WARRANTY PROCEDURES

10/3/2009
 
Scale Indicator and / or Weigh-bar warranty issues: 

Component(s) requiring repair to be shipped direct to A1 Weighing Systems with documentation of problem and purchase date etc and request “Repair under warranty”.
A1 Weighing Systems,  31 Mort Street,  Toowoomba, QLD  4350
Phone: (07) 4639-3919
(Note: Freight is dealers responsibility.)
 

Tyre warranty issues: 

To be sorted with any Alliance tyre dealer in Australia. 
General warranty issues:

Contact Howard / Jaylor first for a Claim # before completing and sending the claim in.

Claim does not need to be complete – all repairs and costing details can be added later.

(This allows Jaylor to log the claim into their system and expedites the process.)
Jaylor warranty claim form on page 2.

___________________
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WARRANTY REQUEST FORM 
Date (mm/dd/yy): ___/___/___
 





Claim #:

DEALER INFORMATION

	Dealer Name:
	
	  Contact/Representative:
	

	Phone:
	(_____) - _____ - ___________
	  Fax:
	(_____) - _____ - ___________
	e-mail:
	


CUSTOMER INFORMATION

	Customer and/or Farm Name:
	
	 MACROBUTTON CheckIt ( -Check box if Machine is Dealer Stock Unit and skip to next section.


MACHINE INFORMATION

	Model Number:
	
	  Type:
	 MACROBUTTON CheckIt (  Trailer
	 MACROBUTTON CheckIt (  Truckmount
	 MACROBUTTON CheckIt (  Stationary

	Machine Serial Number:
	
	Date of Purchase (mm/dd/yy) ____/____/____


DESCRIPTION OF FAILURE (Provide Brief Explanation; Do not say ‘Defective’)                  DATE (mm/dd/yy) ____/____/____
	

	

	

	DESCRIPTION OF repair performed                                             DATE (mm/dd/yy) ____/____/____


	

	

	


WARRANTY ALLOCATION

	  A.  PARTS REPLACED UNDER WARRANTY SERVICE
	JAY(LOR( USE ONLY

	Qty
	Part Number
	Description
	Approved
	Amount ($) Per
	Amount ($) Extended

	
	
	
	 MACROBUTTON CheckIt (
	               .
	               .

	
	
	
	 MACROBUTTON CheckIt (
	               .
	               .

	
	
	
	 MACROBUTTON CheckIt (
	               .
	               .

	
	
	
	 MACROBUTTON CheckIt (
	               .
	               .

	
	
	
	 MACROBUTTON CheckIt (
	               .
	               .

	
	
	
	 MACROBUTTON CheckIt (
	               .
	               .

	  B.  WARRANTY LABOUR
	Total Parts
	               .

	Description
	Rate ($/hr)
	Hours
	Total ($)
	Labour + Other
	               .

	
	                .
	
	                .
	Total Credit
	               .

	
	                .
	
	                .
	 Return Parts By:

	
	Total Labour
	                .
	

	  C.  Explain and attach receipts for Other or Extra Credits
	RGA #:
	

	
	Other Credits
	                .
	Claim Status:

	
	 MACROBUTTON CheckIt (Approved
	 MACROBUTTON CheckIt (Pending
	 MACROBUTTON CheckIt (Denied


· Attach any additional information if claim does not fit this page –
__________
IMPORTANT:


Receipt and registration of the JAY(LOR( Warranty Registration and Inspection Report is required prior to processing any Warranty Claim.


Obtain a Warranty Claim # from JAY(LOR( prior to completing this form.


Photos of the warranty item must be attached to the Warranty Request Form.


Hold defective parts at Dealer for disposition instructions.


Claim must be submitted within 30 days of reported failure.


Parts under warranty must have original Invoice # and/or Packlist #.




















R.R.#2, Orton, Ontario, Canada, L0N 1N0

Tel (519) 787-8058   Fax (519) 787-7053   e-mail: jaylor@jaylor.com 


